
April 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerelv. 

Signature 

Printed Name 
Address 
City 
State 
ZIP 
Email 



4pril2007 

Federsl Communications Commission fFCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, :powell, 

I am a deaf person and I use Video Relay Sekice (VRS) to communicate. I was appalled to 
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting 
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do evetything in its power to make VRS available to more deaf 
people. 

1, along with other Deaf individuals,'use these services in both my work and personal life. It 
is an important way in which h e  communicate with both hearing and dgaf individuals. I urge 
you to do everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 

qualified interpreters f for VRS and the local Deaf communities - Provide service and technology improvements, such as the development of new 
videophone equipment, f fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications s 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities 
Act (ADA) to provide deaf people with functionally equivalent telecommunications services. 

services 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 



May 31,2007. 
j U N  8 2007 

To Whom It may Concern: 

Re: My support of VRS Services and v#@DkC&- Cut to support of VRS and this 
service), h 

My daughter is 19 now and has been deaf since shortly after birth from an antibiotic that 
made her deaf. She has had a videophone for almost 2 years now and it has been a God 
send. It makes communication so much easier for her. She can talk with her friends more 
easily and also do the things that us hearing people take for granted. Such as call for pizza 
etc ... Because there are few deaf this service has enabled her to keep in contact with people 
in other states as easily as we can. It equalizes the communication for the hearing and deaf. 
When she calls me with the videophone I love it as apposed to the TTY/TDD. There is a very 
dramatic difference between the 2. The relay Services leave a lot to be desired but the VRS 
videophone is wonderful. 1 am very fearful of what this decision will do to my child. There are 
so few deaf in our area that if this is cut she will have virtually no friends. Please reconsider 
this decision. 

I am writing this to ask the FCC to reconsider their decision requarding VRS Services I vote 
to say NO cut to VRS programs. 

Sincerely, 

, ,'!#.. i 

, 1 iL ,  ' .tJ y d. )/I ?'I.. ,' 

Ann Reichtell RN 
4954 Hawk Meadow Dr. 
Colorado Springs, CO. 80916 

Friday, June 01,2007 America Online: RoseGirll987 
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Page 1 of 1 

Hello, 
i 

\ JUN 8 2007 
My name is Rachel Reichtell and I'm Deaf. 

I have been using my videophone for almost 

I'm shocked that my friends told me what hap June 30th. That's 
not right. I really don't want to use TTY again. I don't like that very much. My english is not 
getting any better. If I use TTY to call my friends' hearing and they will not understand what 
I'm saying. That's why I'm not a very good in english. I need more important to call my family 
and friends with the videophone. It equalizes the communication for the hearing and deaf 
people. 

But the VRS videophone Is wonderful because I'm still enjoyed talking with my family and 
friends. So, please don't cut to VRS programs. I can't live without VRS. I really want to have 
a videophone at home with me. 

My mother and I vote to say NO cut to VRS programs. 

Sincerely, 

Rachel Reichtell 
4954 Hawk Meadow Dr. 
Colorado Springs, CO. 80916 

Friday, June 01,2007 America Online: RoseGirl1987 
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April 2007 

Federal Communications Commission (FCCI 
445 Twelfth Street SW I Washington, DC 20554 I 

r 
i I LECEIVED & INSPECTED I 

Commissioners Adelstein, Copps, McQ 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to 
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting 
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available to more deaf 
people. 

1, along with other Deaf individuals,'use these services in both my work and personal life. It 
is an important way in which I/we communicate with both hearing and d&f individuals. I urge 
you to do everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people - Provide interpreter training programs so that there will be an adequate number of 

- Provide service and technology improvements, such as the development of new 
fulfilling the Americans with Disabilities Act (ADA) 

I qualified interpreters 

videophone equipment, 
mandate of functionally equivalent telecommunications s 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities 
Act (ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name r E  t 
Address 2 ?..I-% n. ,lC< *3G (:-i- 
City k T 1  I x /  v 
State &V \I 
Zip (Jpc g 

f for VRS and the local Deaf communities 

f I 
services 



/?- RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

.. 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and TZte: ' 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to lean  
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I ,  along with other Deaf individuals, use these services i n  both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers: depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) tC provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund--Drastic VRS Rate Cuts 

Dear Chairman Martin, 

I am a deaf person and I use Video Relay Sekice (VRS) to communicate. I was appalled to 
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting 
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available to more deaf 
people. 

Commissioners Adelstein. Copps, Mcpowell. and Tate: 

1, along with other Deaf individuals,'use these services in both my work and personal life. It 
is an important way in which I h e  communicate with both hearing and d&f individuals. I urge 
you to do everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

I The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people - Provide interpreter training programs so that there will be an adequate number of 

Provide service and technology improvements, such as the development of new 
fulfilling the Americans with Disabilities Act (ADA) 

qualified interpreters f for VRS and the local Deaf communities 

' videophone equipment, f 
mandate of functionally equivalent telecommunications s 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities 
Act (ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

services 

/ 

Printed Name A R q n e  ,d : I \  ;qWis 

City a r c r i g  o \I r t . L ~ I c c  
Address q,.a E \7%4kSfrCc+ L 9  

State l . 1  ' y L 
Zip I L' '1 ip " 





0 MP\Lp & 6/4/07 

Hi, I ' m  hearing Impaire 
about Sorenson Video Relay Service, I really 
don't want back t o  TTY/TDD because been 
frustrated t o  understand and explain t o  me 
make hard time not understand many times and 
take long times with type GA or  SK many years 
t o  me, That's really waste my time anyways I 
want tell about Sorenson Video Relay Service 
really great been help me understand with sign 
language communicate very fast  and easy, I can 
understand 100% 

ing write here 

Okay, I do hope wil l  be stay on with Sorenson 
Video Relay Service forever, Thanks. . . 

NICK..  . 

P.S. Did you remember President George Bush 
did signed for A.D.A. in 1989 and current his 
son George Bush going cut-off us ? VRS is a 
private service, Bush has no way t o  cut-off, 
That's ridiculous big times!!! 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

JUN 8 . ’Oo7 
TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Vwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature . = & E a , U L  
Printed Name &&.BoPE zA-if?E?ELl A 
Address 3 8  pn OLUSON ST; 
City 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature AJ%-L.&k--- 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 I JUN 8 . 2007 
Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 4 
Email N O  
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter trainingprograms so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 


